
  

 

 
 
 
 

 

BOOKING PROCESS AT HOTEL ALUNA. 

 

Enjoy the benefits of our agreement with AHAU COLLECTION, and obtain 20% discount 

on hotel rates at “Hotel Aluna”.  

 

 

The booking process should be done 5 days prior to the desired date by sending an email 

to:  

 

reservations@alunahoteltulum.com 

francisco@ahautulum.com 

 

To know the types of rooms and prices click on: www.alunahoteltulum.com 

 

The information the email must contain is: 

 

 Name of the booking person 

 Check in and out dates 

 Picture of the posterior side of your Grupo Emerita “Benefits Card”  

 Number of people per room (Consult policies in 

www.alunahoteltulum.com/reservation-policies) 

 Telepnone 

 Email 

 Address and Zip Code 

 

 

 

On the subject line put: ALUNA GE000 RESERVATION (corresponding number on your 

card) 

 

 

*Booking subject to availability. 

**Blackout Days from December 20 through April 30. 
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